


YTBEPXIEHDI

nocraHoBJyieHueM lIpaBurenbeTa
Poccwuiickoi Oenepanuun
ot 30 suBaps 2023 r. Ne 129

IIPABHUJIA

oKka3aHus PU3KYJIbTYPHO-0310POBUTEJIbHBIX YCJIYT

1. O0wwme mo0KeHUA

1. Hacrosiue [IpaBuna peryaupyrOT OTHOLIEHUS] MEKLy TOTPEOUTENIMU
(3aka3uMkaM#) W WCHOJHUTEISIMH B cdepe okazaHuda (PU3KyIbTypHO-
03/IOPOBUTENBHBIX YCIIYT.

2. JIna uener Hactodimmx [IpaBus UCHOJB3YIOTCA CIEIYIOIME OCHOBHBIC
MTOHATHS:

"3akazumk" -  (QU3MUECKOe N0, OPUAMYECCKOE  JIUIO0  WUIH
WHIUBUATyAJTbHBIA TIPEANPUHUMATENTh, WMEIONIHE HAMEPEHHWE 3aKa3aTh JHu0o
3aKa3bpiBAOMIME  (PU3KYJIBTYPHO-O3MOPOBHUTEIBHBIE  YCIYTH B TIOJIB3Y
noTpeOuTENsT HAa OCHOBAHWM JOTOBOpa 00 oOkazaHwW (U3KYJIBTYPHO-
03JI0POBUTENBHBIX YCIYT (Aaiee - J0TOBOP);

" MMCTAaHIIMOHHBIN CIIOCO0" - cOCO0 3aKIMOUYEHUS HOTOBOPaA MOCPEACTBOM
WCIIONTb30BaHUsA WH(POPMAITMOHHO-TEICKOMMYHUKAIMMOHHON cetn "UHTepHeT"
HAa OCHOBAHWM O3HAKOMJIEHUSI MOTPEOUTENA C MPEATOKEHHBIM HCIOTHUTEIEM
OTIMCAHUEM YCITYTH.

ITonstus "morpebutens” M "MCHOMHUTEIL' HMCIOIL3YIOTCS B HACTOSIIAX
IIpaBunax B 3HAYEHUSIX, YCTAHOBJEHHBIX 3akoHOM Poccuiickoit denepanumn
"O 3ammTe mpaB noTpedouTene' .

[TorsTne  "U3KYIBTYPHO-03A0POBHTEIbHAS  yciIyra"  HCIOIb3YETCS
B HacTosmux [lpaBuiax B 3HAUCHHWH, YCTaHOBJIEHHOM MDenepabHBIM 3aKOHOM
"O ¢usmueckoii KyapType B cnopte B Poccuiickoit denepammn”.

3. UcnosiHuTENIb CaMOCTOATENILHO OMPEIEAET MEPEUCHb OKa3biBACMbBIX
(pM3KYIBTYPHO-03IOPOBUTEIFHEIX  YCIYT W3 TPEAyCMOTPECHHBIX TIEPEUHEM
BUJIOB (bMBKYIBTYPHO-03/TOPOBUTEITHHBIX yCIIyT, YTBEPIKACHHBIM
pacnopsibxkenuem IlIpaButensctBa Poccuiickoit ®denepanmu ot 6  CeHTIOps
2021 1. Ne 2466-p.



4. Hacrosuue IlpaBuna pgoBoasTca 10 CBEICHHUS  TNOTpeOUTENA
(3aka3unka) B HAISAHOW W JMOCTYMHOH (opme (MHGPOPMAIMOHHBIN CTEH,
J0CKa OOBABIICHWH, CalT B WH(OPMAITMOHHO-TEICKOMMYHUKAIIMOHHON CETH
"NHTepHET", CTpaHUIlA B COMMMATBHBIX CETAX).

5.Tlopsimok  ompeneneHUss CTOMMOCTH  OKa3aHWUs  (PU3KYJIBTYPHO-
03/IOPOBUTENBHBIX YCIYT, MPEIOCTABIAEMBIX OPraHU3ALMUAMHU, SBISIOIMIUMUCA
ABTOHOMHBIMH,  OIO/JDKETHBIMM WM  KA3€HHBIMH  TOCYJApPCTBEHHBIMU
(MYHHITUTIQTBHBIMH ) YUPEIKIACHUSAMH, YCTaHABJIMBACTCS OpraHamu,
OCYIIECTBIISIOMAMA (PYHKIIUH W TOJHOMOUHWA yupenutenei. OpraHuzanvu
WHBIX OPraHU3alMOHHO-TIPABOBHIX (DOPM yCTaHABIMBAIOT CTOMMOCTH OKA3aHUA
(pM3KYIBTYPHO-03TOPOBHUTEILHBIX YCIIYT CAaMOCTOSATEIBHO.

6. llena o moroBopy JA0KHA OBITH OJIMHAKOBOM MJIsI BCEX MOTpeOUTENEH
(3aKa34MKoOB), 3a MCKIIIOUYCHHWEM CJydaeB, KOTrJa 3aKOHOAATEIIbCTBOM
Poccuiickoit  ®enepauvd WM JIOKAIbHBIMH ~ HOPMATUBHBIMM  aKTaMH
UCMOJHUTENA JOMYCKAETCs TMPEAOCTaBJACHUE JIbIOT W MOPEUMYIIECTB Jid
OTIENbHBIX KaTeropuii morpeduTenel (3aka3unKoB) (ajee - TbroThl).

7. UcnonHuTeb BOpPaBE CaMOCTOATEIBHO YCTAHABJIMBATh IPaBUJIA
MOCEMICHNS OPTaHWU3AlMK, OKa3bIBAIONMICH (U3KYJIbTYPHO-03TOPOBUATEIHHBIC
yCIIyTH, W TOJb30BaHUS  (PU3KYJIBTYPHO-O3I0POBHTEIFHBIMU  YCIIyTaMH,
HE MPOTHUBOPEYAIAE 3aKOHOAATENLCTBY Poccuiickoi deaepanuy u HaCTOAIMM
[IpaBumam.

II. Uadopmartus o Gpu3KyIbTypPHO-030POBUTEIBHBIX YCITyTaX,
MOPAIOK 3aKIIOUYEHHS AOTOBOPA

8. Ucnoamtens  moMuMoO  WH(OpMAIMu,  JAOBEACHHE  KOTOPOWM
npeaycMoTpeHo 3akoHoMm Poccuiickoit  ®depepanmm  "O  3ammuTe  TpaB
norpedureneit”, 10 3aKIOUEHUA JAOTOBOpPA U B MEPHOJ €ro ACHCTBHA 00s13aH
MPEAOCTABIIATE MOTPEOUTENIO (3aKa3UMKY ) CIICIYIOTTYI0 HH(POPMAIIHIO:

a) TIepeUYeHb OKa3bIBACMBIX (DUBKYJIbTYPHO-03I0POBUTEILHBIX YCIYT,
dhopm m (WTH) YCIOBHI WX MPEAOCTABIICHUA, B TOM Ynclie HHpopmarus o popme
U TIOPSIJIKE WX OTLIATHI;

0) cBeNleHNA O CpOKax OKa3zaHWs (PU3KYJIbTYPHO-030POBUTENHHBIX YCIYT,

B) CBEJICHUA 00 YCIIOBHSIX U3MEHEHUS WM PACTOPKEHUS TOTOBOPA,

r) IEpeUeHh W IIeHa JONOJHHUTEIBHBIX IUIATHBIX  (PH3KYJIETYypHO-
O370POBHUTEIBHBIX  yCIIyT (TIPH  HAJIWYHMH), OKA3bIBACMBIX HCITOJIHATEIICM
3a OTHAEIBHYIO TUIaTy B paMKax 3akIIOYEHHOTO JOTOBOpPA, YCIOBHS WX
MPUOOPETEHUS U OTLIATHI,



1) TIepeYeHb KATErOpuil JIWIl, UMEIOMWX MPAaBO Ha TOJYYEHUE JIBTOT,
a TaKXKe TEPEUYCHBb JIbTOT, MPEIOCTABIAEMBIX MPH OKa3aHWUU (PH3KYIBTYPHO-
03/IOPOBUTENIBHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATENbLCTBOM Poccuiickoi
denepanmuy,

€) crmocoOb! omIaThl (PU3KYIBTYPHO-03/I0POBUTEILHOM YCITYTH;

K) aipec, TO KOTOPOMY TIPHHUMAIOTCA TIPETCH3WH MOTPeOUTENS
(3aKa3umka);

3) HOMEpa TeNeHOHOB UCTIOTHUTEIIS,

n) nagopmanmss o 3akoHe Poccwmiickoit ®enepammu "O 3amuTe mpas
norpeouteneit”.

9. Undopmanua, ykazanHas B myHkre & Hacrosmmx [lpaswmin,
MPEIOCTABIACTCS HUCIOJHUTEEM TakuM 0O0pa3oM, 4YTOObl MOKHO OBLIO
CBOOOJHO O3HAKOMUTHCS C HEW HEOTPAHUUYEHHOMY KPYTY JIMI] B TEYEHUE BCETO
padoyero BPEMEHU HCMOJHUTENA, JOBOJUTCA OO CBEIACHUS NOTpeOUTENA
(3aka3uMka) Ha PYCCKOM A3BIKE ¥ JIOMOJHUTEIBHO 1O YCMOTPEHHUIO
UCIOJIHUTENA Ha TOCYJAPCTBEHHBIX A3biKkax cyObekToB Poccuiickoi Menepanun
Y POJHBIX sA3bIKax HapoaoB Poccuiickoit Oeaepanvu B HAMISAIHONW U JOCTYITHOU
dhopme (MHGOPMATMOHHBIN CTEHT, JOCKA OOBABIICHUHN, CalT B MH(POPMAITHOHHO-
TEJIECKOMMYHHUKAIMOHHOHN ceTn "UHTepHET", cTpaHuIa B COMMMATBHBIX CETSX).

10. [lpy HegoBEAECHUM WCHOJIHUTEIEM JO CBEACHUS MOTPeOUTENs
(3akazumka) wHopManwu o0 aapece AJIA HANpaBJICHUS TPETCH3WH TaKue
MPETEH3WH OTPEOUTENS (3aKa3urKa), HAMPABJICHHBIE TIO afpecy (GaKTHIECKOTO
OCYILECTBJICHUA JICATCJIBHOCTH MCHOJIHUTENS, CUMUTAIOTCS TMOJYYEHHBIMU
ucnojHuteneM. llpy 3TOM 0pW  3aKIIOUEHUU JOTOBOPA JUCTAHLIMOHHBIM
CrocoOOM TpeTeH3Ur MOoTpeduTens (3aKa3umka) MOTYT ObITh HaNpPaBIICHBI
Ha aJpec JIEKTPOHHOM MOYTHI UCIIOJIHUTEIA.

11. JloroBop MokeT OBITH 3aKIIOUYECH B MUCHBMEHHOU (pOopME, B TOM UHCIIE
JUCTAHIIMOHHBIM ~ CIIOCOOOM € TOMOIIBIO  3JICKTPOHHBIX  JIMOO  WHBIX
TEXHUUYECKUX CPEACTB, TMO3BOJIAIOIIMX BOCIHPOU3BECTH HA MAaTEPUAIBHOM
HOCHUTEJIC B HEU3MEHHOM BU/JIE COACPKAHUE CACIIKU.

12. OTka3 ucnonautens aubo morpedurtens (3aKazynka) OT MCIOIHEHUS
JIOTOBOpPAa BO3MOXKEH B TMOPAIKE W ClOydasX, KOTOPbIE MPEIyCMOTPEHBI
rpakIaHCKUM 3aKOHOJATEILCTBOM Poccwuiickon Oenepaunn
1 3aKOHOAATEILCTBOM Poccuiickoit Menepaiivu o 3aiiuTe MpaB NOTPEOUTECH.

III. OcoGeHHOCTH 3aKTIOUYEHUS JOTOBOPA JUCTAHIIMOHHBIM CIIOCOO0M

13.Ilpn 3axmodeHWr JA0TOBOpa C MOTpeOuTeneM  (3aKa3duKoOM)
IAWCTAHIIMOHHBIM ~ CIIOCOOOM  WCTOJHHTENh  MPEIOCTABIAECT TOTPEOUTENIO



(3aKa3unKy) TOATBEPKIACHUE 3aKIFOUYCHHs JOTOBOpPAa HA YCIOBHAX OQEpTHI,
KOTOpasi COACPIKUT CYIIECTBEHHbIE YCJOBHS JOTOBOpPA, TOCHE TOTYYCHHS
WCIIOJTHATENIEM COOOIICHHUS OTPeONTENs (3aKa3unuka) O HAMEPEHUN 3aKITIOYHTh
JOTOBOP.

VYka3aHHOE MOATBEPKACHHUE AOJKHO COAEPKaTh HOMEP 3aKa3a WM WHOU
cnocob uaeHTUUKAIIMY 3aKa3a, KOTOPbIH MO3BOJIAET MOTPEOUTENIO (3aKa3UUKY)
NOJIy4YnTh UHGOPMALHIO O 3aKITFOUEHHOM JIOTOBOPE U €T0 YCIOBHUSAX.

14. Omnara ycmyr motpedurenem (3aKka3umKoM) MyTEM MepPeBoaa CPEACTB
Ha CYET TPEThEro JHIa, YKAa3aHHOTO MCIOJIHHUTENEM, HE OCBOOOXKIACT
UCTIONTHUTENA  OT  OOA3aHHOCTH  OCYIIECTBUTh  BO3BpAT  YIIJIAYEHHOM
noTpeduTeneM (3aKa3duKoM) CYMMBI Kak TIPH OTKa3€ OT MCIIOJHEHUS TOTOBOPA,
TaK W MPUA OKa3aHUK (PU3KYJIBTYPHO-030POBUTEIBHBIX YCIYT HEHAAIECKAIIETO
KauecTBa.

IV. Ycnosusa npeaocraBienns Gu3KyIbTYPHO-030POBUTENBHBIX YCIYT

15. Ilpu okazannu PU3KyIHTYPHO-03TOPOBUTEBHBIX YCIYT UCTIOJIHATEITH
obecnieumBaeT coOmoAeHUE TpeOOBAaHMM K  KA4eCTBY HMX  OKa3aHUA
B COOTBETCTBUM C 3akoHOM Poccuiickoit ®enepanmu "O 3ammre mnpas
norpeduteneit”.

16. Ucnonuutens  o0s3aH  00eCMEUUTh  WHBAIMAAM W JIOJSAM
C OTPaHUYCHHBIMHA BO3MOKHOCTSIMH 3/I0POBbS YCIIOBHSA TUTS
OecTpenaTCTBEHHOT0  J0CTynma K  MecTaM  OKa3aHud  (PU3KYJIbTYPHO-
O3JI0POBUTEIBHBIX YCIIYyT, YCTAaHOBJICHHBIE 3aKOHOAATENBCTBOM Pocchiickoii
denepanmm.

17. UcniomauTens mo mpockOe moTpeduTens (3aKka3urka) WM B CiIydae
HeoOX0oauMOCTH 0€3 yKazaHHOro oOpaiieHusa o0s3aH  0e3  B3WMaHUs
JOTIOJTHUTEIIBHOW OTUTaThl 00ECIICUNTh:

a) BHI30B CKOPOH MEUITMHCKON TTOMOIIIH;

0) TOJTb30BaHUE ANTEUKOM /U1 OKA3aHUsI IEPBOH TTOMOIITH.

18. [lopsimok yueTa, XpaHEHUA W YTHIM3aUA (YHUUTOXKEHHUS) 3a0BITHIX
BeIeH MOTpeOnTEs (3aKa3UMKa) Y UCTIOTHATEIS OTIPECIISAETCS UCTIOJTHATEIIEM.

19. Opopmnenre w wcnonb3oBaHue (MPOUICHUE CpPOKa JACHCTBHA,
BO30OHOBNCHWE U  mepeodopmicHue) aboHeMmeHTa (KiIyOHOW  KapThi)
Ha OKa3aHue (UBKYJIbTYPHO-03/IOPOBUTEIBHBIX YCIYT  OCYIIECTBISIOTCA
B COOTBETCTBHH C YCJIOBUAMH JIOTOBOPA.



V. OTBETCTBEHHOCTh UCIIOJIHUTENS U TOTPeOUTENS (3aKa3unKa)

20. 3a HEUCIOJIHEHUE WM HEHAAJIEKAILEE UCTIOJIHEHUE OTOBOPA U (WJIN)
0043aTENhCTB  TPU  OKa3aHWH  (PU3KYJIBTYPHO-O3J0POBUTEIBHBIX  YCIIYT
UCTIOIHUTENTh W TOTpeOuTeNnh  (3aKa3uWk) HECYT  OTBETCTBEHHOCTH
B COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickon Oenepanumu.

21. IlotpeOutens (3aKa3yuk) HECET OTBETCTBEHHOCTh W BO3MEIIACT
peanbHBINA ymepo B Cllydae yTpaThl WIH MOBPEKACHHS 10 €T0 BUHE UMYIIECTBA
WCTIOJTHUTENA, HApyImIeHWs OO0A3aTeNbCTB 10 JOTOBOPY B COOTBETCTBHH
¢ 3akoHomarensCcTBOM Poccumiickot ®depepaumm, Hactosmmmu [IpaBunamu
U YCIIOBHASMH JIOTOBOPA.

22.Bpen, TpPUYMHEHHBIH JKU3HU WKW  3J0POBBIO  TMOTpeOUTENA
B PE3yNbTaTe TMPEAOCTaBICHUS (PU3KYJIBTYPHO-03MOPOBUTEIBHBIX  YCIIyT
HEHAJICKAIETO  KAuecTBA,  TMOJICKUT  BO3MEIICHHIO  HMCIOJHUTEIEM
B COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickon Oenepanumu.

23. Ouenka coOmoaenus HacTosmmx [[paBun ocyliecTBIAETCS B paMKax
(henepabHOTO TOCYTapPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00IaCTH 3aIUTHI PaB
MOTpeOUTENEH.

24. CTopoHbl OCBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 3a TMOJHOE WU
YaCTMYHOE  HEUCMOJHEHHE  00sA3aTelNbCTB MO  JOTOBOPY B CJyyae
HETIPEABUACHHBIX  OOCTOATEIBCTB, BOZHUKIINX TOCIEC €ro  3aKIIOUCHUS
B pe3yJabTare COOBITHH 4Ype3BHIUAWHOTO Xapaktepa ((opc-maxkopHbIe
00CTOATENHCTBA), KOTOPHIE CTOPOHBI HE MOTJIA MPEABUACTD U MPEAOTBPATHTS.

VI. OcobGennocTr oka3aHusa OTACITBHBIX BUAOB (PU3KYIBTYPHO-
0370POBUTENHHBIX YCIYT

25.B cmyuae oxaszaHWsS ~ (UBKYJIBTYPHO-O3IOPOBUTEIBHBIX  YCIYT,
MPEAYCMOTPEHHBIX TYHKTaMH | W 2 Tmepeddss BUIOB (U3KYJIBTYPHO-
O3JI0OPOBUTENBHBIX YCIIYT, YTBEPXKIACHHOTO pacmopsikeHueM [lpaBurenscTBa
Poccuiickoit ®@enepauun ot 6 centsiops 2021 r. No 2466-p, UCHOJHUTEND
00s13aH 00ecmeunTh A0 OKA3aHHWS TAKUX YCIAYT MHCTPYKTAX O TEXHUKE
0€30MacCHOCTA MOTPEOUTENss, O UYEeM MOJYYUTh MOANUCH MOTPEOUTENA
B COOTBETCTBYIOIIEM ypHajie MPOBEACHUS HWHCTPYKTaxka. [IpaBuia TEXHUKH
0€30MacCHOCTH yTBEPKIAIOTCS JIOKAJTLHBIM aKTOM WCTIOJTHUATEIS.

B cnyuae oTkaza moTpeOuTeNs OT MPOXOXKACHHAS HHCTPYKTAXKA O TEXHUKE
0e30MacHOCTH NOTPEOUTENb CAMOCTOSTENBHO HECET PHCKH, CBSA3aHHBIE
C HAPYIICHUSAMHU TEXHUKH O€30TTaCHOCTH.




